
Driving Collaboration: Unveiling New 
Opportunities with RepairPal

RepairPal Partner Townhall Webinar



Kathleen Long
Chief Revenue Officer

Christen Battaglia
Partner Development Director

Dan Pera
Senior Manager, Consumer Partner Programs

Andrew Hajjar
Partner and Consumer Engagement Director

Sheila Sarkozi 
Senior Marketing Manager, Industry and Growth

Welcome & 
Introductions



Force for Good

For every person registered today, RepairPal 
will donate $10 to the Automotive Aftermarket 
Charitable Foundation (AACF).

Since 1959, AACF has supported individuals 
and families facing financial hardship due to 
adversity like:
• Floods, earthquakes, storms and fires
• Catastrophic medical conditions
• Life-changing accidents
• Devastating fatalities

aftermarketcharity.org

http://aftermarketcharity.org


Our Mission

Quality Car Repair.

Fair Price Guarantee.

FORCE FOR GOOD

We devote ourselves to making the world 

better

COLLABORATIVE

We believe working together as partners 

brings greatness

DISRUPTIVE

We innovate to create better solutions

DRIVEN

We strive to be great at what we do and 

make differences happen

AUTHENTIC 

We believe in transparency and that 

being genuine matters



Largest Trusted Auto Repair Marketplace

RepairPal.com
RepairPal connects consumers with high quality auto repair 

they can trust, and empowers them with information, 

resources, and tools to help them care for their cars.

Partners
100+ partners send their customers to RepairPal Certified 

shops knowing they will have an excellent service experience, 

pay a fair price, and receive expert care and repairs for their 

cars.

Shops
3,700+ shops nationwide have been evaluated to the highest 

standards of quality, customer satisfaction, and fair pricing



Referral Partnerships Overview

1-800 Battery
1800Warranty
A Girls Guide to Cars
Agero
Renascent Protection Services
Alpha Warranty
America’s Car-Mart
American Auto Shield
Amynta
Arity
Assurant
AUL
autopom!
Axiom Admin
Axiom Connected
BeenVerified
Bumper
CarCareKiosk
CARCHEX
CarParts.com

Cars Protection Plus
Carshield
Cat Security
ConnexVSC
DIMO
DOWC
Drive Roadside
Driven Solutions
Driver Technologies
DriveSmart Warranty
EFG Companies
Empire Auto Protect
Endurance
Expertise.com
Fair
Fixd
GoodCar
Goodhood
GovX
GWC

Harman
Haspro
Headstart
Innova
JustAnswer
Karcure.com
KeySavvy
Mojiio
NAAC
National Auto Care
Nationwide Report
NVP Warranty
OEM Parts Online
olve.com®
Omega
Optimus Warranty
Owl Warranty powered by Dealer Admin.io
ProGuard
Protect My Car
RepairSolutions2

Reviver
Roadside Protect
Safe-Guard
Same Day Pros
Scanner Answers
Sentry Auto Care
ServiceContract
SimpleTire
Smart AutoCare
Spiffy
LoJackGo by Spireon
Treads
TruWarranty
TRX-Now
USAA
Hum by Verizon
Veterans Auto Warranty
VINCheckUp
Way.com
Wrench
Zoomi

Connected Car

Extended Service Provider Roadside and Towing

InsuranceMobile Repair

Consumer Focused Biz



How RepairPal Works With 100 Partners

A customer discovers a need for a 
car repair

She seeks advice from her trusted 
provider and gets recommended to 

RepairPal Certified shops

Customer books an appointment 
at a RepairPal Certified shop and 

gets a great repair!

RepairPal matches partner and 
shop data, and reports to partner 

via monthly reporting and/or 
dashboard.

99% Success Rate
1,000 repairs generate only 7 calls/emails that are handled by RepairPal’s support teams



Extensive Data and Workflow Integrations

Shops

- RepairPal.com 
- Customer Accounts
- Monitoring & Alerts
- Fair Price & Quality Guarantees

Platform

Repair Service APIVehicle Information API Repair Estimate API Shop Network API

Availability API Appointment API

Shop and Dealer Data

Estimator Engine

Parts and Labor Data

Repair Order Data Claims Data

Customer Data

Partner Data

SMS / DMS API

Vehicle  Data

 Consumers Partners

- Co-branded Pages & Self Serve
- Co-branded Communications
- Agent Tools & Integrations
- Reporting & Analytics

- Dashboards
- Billing / Rev Share
- Service Delivery
- Expanded Network For Partner Needs

Data 
Providers



Partner Tools
Agents/Associates/CSRs

• Co-Marketing
• Co-Branded Landing Page
• Partner Agent Tools

• General
• Shop Listings
• Appointments
• Referral Emails

• APIs
•Partner Support

• Live Chat
• Car Genius



Co-Marketing 

● Press release to announce partnership
● Co-branding assets 
● Car Genius promotional templates
● Templates for social media, email 

campaigns, newsletters
● Continued social media promotion
● Print marketing (flyers, swag, glove box 

information) 
● Blog co-marketing
● Webinars, podcasts, and video guest 

appearances



The Value of Case Studies for Our Partners
1. Proven Success: Highlights real-world 

examples of how RepairPal has helped 
partners grow and thrive.

2. Builds Confidence: Showcases 
measurable results, reinforcing the benefits 
of partnering with RepairPal.

3. Addresses Challenges: Demonstrates how 
RepairPal solves common partner 
challenges with effective solutions.

4. Boosts Engagement: Engages the 
audience with relatable, success-driven 
stories, making the value of partnership 
clear.



Ready-to-Use 
Tools from Day One

Co-Branded Landing Page
● Custom messaging
● Live Chat - Customer Service
● Car Genius Phone Number + Live Chat

Shop Look-Up Tool (Agents, CSR, Claims)



Partner Agent Tools – General
• Available for referral partners

• Allows partners’ agents/associates/CSRs to 
help their customers easily find RepairPal 
Certified shops and set appointments

• Choose shop on make and customer zip

• Book appointments on behalf of customers

• Integrate with partners’ internal data to 
minimize need for entering customer info

• Can email shop list to customer



Partner Agent Tools – Shop Listings

• Shop network presented is specific to 
partner

• Customized shop cards tailored to support 
partners’ agents/associates/CSRs

• Partner agents/associates/CSRs can 
quickly and easily view key shop 
information

• Hours
• Location
• Availability
• Specialties 
• Certification scores
• Availability



API Tools

• Direct Shop API integration



Partner Support
Active Partner Management
Our brand protection team is dedicated to providing full 

support for customers, partners, and shops.

Live Chat
Your customers browsing for auto repair shops nearby have the 

option to speak with someone live. Our live chat team has a 

consistent perfect score of 4.9/5 stars!

Custom Support Email
Each partner has a customized email address for dedicated 

support for your brand. This automatically creates a case that 

our team follows up on and will close the loop with you once 

finished.



What customers are saying about Partner Support

“Awesome, friendly, human 
not robotic responses, 

knowledgeable, made my 
day start well at 9 am”

“Calyx was 
nothing short 
of Excellent”

“Lori was exceptional! She helped 
me out twice and made my day 

easier by scheduling the appt and 
then helping me schedule when a 

conflict came up on my part.
 Lori is 10/10 all around!”

“Normally, it’s a hassle to text and try to 
explain yourself to someone that is not 

talking to you on the phone and I was able 
to communicate all my concerns and 

questions with no hassle please I would 
like to tell you excellent job today thank 

you so much 🥰 ten star rating”

“Luca was very helpful in taking 
care of arranging a place to 

service the car and to help me 
with getting towing services!! 5 

stars!! 😁”

“Best service I’ve 
experienced in a 

long time!”

“Lori was outstanding! It’s nice to 
have someone that has excellent 

customer service. That appears to 
have disappeared from our world 

nowadays 😦. Please consider 
giving her a raise. God bless 🙏”

“Bre helped me find a 
solution and a spot to check 

the problem for my car. 
She was outstanding! 😃”



What’s New?



Real Time Scheduling Enhancements

• Select repair service and 
describe issues

• Get appointment times based 
on repair service
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Landing page update

Large partner logos

Integrated Car Genius

Self Serve



Self Serve
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Car Genius - Know Before You Go
● Provide your customers with access to FREE 

expert auto advice before they go to the shop.

● Car Genius auto experts will refer your 
customers to high-quality, fair priced Certified 
RepairPal shops.

● Our experts are available with your customized 
phone number as well as Live Chat.

● Personalized Car Care Tip Sheets for 
customers are available as a follow up.

● Car Genius is FREE to our partners and your 
customers!

“Bo the Car Genius guy was 
very knowledgeable and is 

doing the further research to 
address my concerns. This 

service is VERY helpful!!”

“They brought Dusty (Car 
Genius) on and spent almost 

an hour on the phone 
dispensing huge knowledge— 

awesome!”

“Very helpful! Bo was very 
knowledgeable and helpful. I 

appreciated that he listened to me 
and had practical advice. It was nice 

to get information on local 
shops I can take my car to.”



Benefits of Partnering with RepairPal

• Curate a custom network based on your needs
• Omnichannel consumer experience (Self Serve, Chat, Car Genius)
• RepairPal and/or Car Genius as a Perk or value added service to set 

your offering apart from others in the space
• Provide customers with a quality solution for auto repair and advice
• Brand protection
• Support for your customers
• Plug + Play tools
• Free repair advice 
• Reduction in claims cost and reduction in severity (if ESP)

By partnering with RepairPal, you’re showing that you are committed to being there when your 
customer needs help the most, offering a tailored auto repair solutions. This enables your organization 
to further build trust and loyalty, showing your customers that you’ve got their back.



Let’s Connect!
Kathleen Long
linktr.ee/kathleenlong

Christen Battaglia
linktr.ee/christenbattaglia

Dan Pera
linktr.ee/danpera

Andrew Hajjar
linktr.ee/andrewhajjar

Sheila Sarkozi 
linktr.ee/sheilasarkozi

http://linktr.ee/kathleenlong
http://linktr.ee/christenbattaglia
http://linktr.ee/danpera
http://linktr.ee/andrewhajjar
http://linktr.ee/sheilasarkozi


Upcoming Events AAPEX - Booth J7613
SEMA - Booth 11343
11/5 - 11/7 • Las Vegas, NV

BHPH Forum
11/10 - 11/12 • New Orleans, LA

Used Car Week
11/18 - 21 • Scottsdale, AZ

ASE Board Meeting and Awards
11/19 - 11/20 • New Orleans, LA

American Towman Show
11/21 - 11/23 • Baltimore, MD

NADA Show
1/23 - 1/26 (2025) • New Orleans, LA



Q A

Kathleen Long
linktr.ee/kathleenlong

Christen Battaglia
linktr.ee/christenbattaglia

Dan Pera
linktr.ee/danpera

Andrew Hajjar
linktr.ee/andrewhajjar

Sheila Sarkozi 
linktr.ee/sheilasarkozi

http://linktr.ee/kathleenlong
http://linktr.ee/christenbattaglia
http://linktr.ee/danpera
http://linktr.ee/andrewhajjar
http://linktr.ee/sheilasarkozi


America’s Largest Trusted Auto Repair Marketplace
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